
RETURN & REFUND POLICY 

 All UED sales are final unless defective. 
 Non-renewable warranty claims must be received via email to operations@tillerfoundation.org within 60 

days of original ship date from the Foundation. Customer pays trackable return shipping. 
 Warranty does not cover abuse, misuse or damage from use of improper power adapter. 
 Out-of-warranty UED units may be returned for repair if not electrically damaged and if repair is 

possible.  Units may be replaced at the Foundation’s discretion at a 30% discount from current retail 
price. Customer is responsible for return and re-ship postage. 

 The Tiller Foundation is unable to accept returns of used/imprinted UEDs. 

ELECTRICITY FOR NON-USA USERS: 
 
The 120 Volt AC adaptor provided works only in North America. If your country’s voltage is different, you will need a voltage 
converter or transformer appropriate to your country. You will also need an adapter plug to fit the power outlet in your 
country 
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